
LB-BME-538KD/LB-BME-538BKKD

Product accessories list 

A:Backrest
B: Rollator Frame with Bag
C: Front Wheels*2
D: Handle bars with Brake assemble*2
E: Triangle Screws*4
F: C-pins(S)*2
G: C-pins(L)*2
H: Five Point Kobs with Screw & Curved Washers*2

Important Precautions 
Before using your Rollator, you must read and fully understand all of the
following safety instructions. This product is a personal mobility aid. 
Any improper use may cause serious injury to the user or others. 



Assembly instructions 
Step 1:Open the Rollator Step 2: install the wheels

Front wheels

Remove the rollator components from 
shipping carton.Then, in an upright position,
unfold the rollator by pushing down on the
folding bracket until the frame is in full 
extension.

Attach front legs withoutbrakes (C) to the
front of the rollator (B). The front legs are
marked '1-1', rollator frame '1-1'.

Use C-pins(L)（Part G） to the front legs, 
than use the triangle screw（Part E） to screw
the front legs in place.

Place the rollator on its side. 

NOTE: Be careful when opening 
the rollator. The moving parts can
create pinch points for your fingers.

NOTE: Note that the C-pins
(Part G) should be fully installed 
and the triangle screws(Part E) 
should be fully latched.



Rear Wheels & Brakes

With the rollator still on its side, attach rear
wheels with brakes（Part D）. 
Make sure that the rear wheels and brake
shoe are on the outside of the rollator and
brake handle (As shown in the image above) 

Use the C-pins(S) (Part F)to the rear legs,
than use the triangle screw(Part E）to screw
the rear legs in place.

On the same side insert the brake handle 
assembly into the frame and set to desired 
height. Brake cables should be on the outside
of the handle bars and frame.

Insert the screw into the hexagonal hole in
the frame. Ensure the screw head sits flush 
within the frame. On the other end of the 
screw, slide the curved washer on, making 
sure the curved side faces the frame.

Screw on the four-point knob. Turn the rollator 
over so the wheels you just installed are on 
the floor. Then, repeat steps 3-9 on the 
other side.

NOTE: Note that the c-pins(S)
(Part F) should befully installed and
the triangle screws(Part E）
should befullv latched.



Stand the rollator upright so that all four 
wheels are on the floor.Install the backrest, 
ensuring the curved portion faces the front 
of the rollator. Push the backrest into the 
frame until the locking buttons snap firmly 
into place.Inspect the backrest to ensure 
it is secure.Do not use the rollator unless 
the backrest is securely locked.

Secure the brake cable（As shown in the
image above.）

Setup complete. Enjoy!

Safety Precautions
1：Before each use, ensure the rollator 
is fully opened, the seat is down, and 
the folding bar under the seat is locked
in the down position.
2：Check that both height adjustment
knobs are fully tightened and set to
the same height. Test the rollator's
stability before applying your full 
weight to the hand grips.
3:Always test the brakes (loop locks)
before use.When the brakes are 
engaged, the lock bar on the rear 
wheels should prevent them from 
turning.If the wheels turn while the 
brakes are locked, do not use the 
rollator. Contact your dealer for 
adjustment.When the brakes are
released, the wheels should turn freely.
4:Always engage the brakes before
sitting.Do not use the seat on an 
incline or uneven ground.
5:Replace tires if they are significantly
worn or damaged.
IMPORTANT SAFETY NOTICE
This is a walking aid only. It is NOT to 
be used as a transportation device.
DO NOT allow anyone to push you 
while you are seated on the rollator.

NOTE: Ensure the handles are set 
to the same height and that the bag 
is centered correctly.

Finally install Backrest



Find the handle in the bag under the seat. lift up the handle inthe bag.

Important: Always apply and release the brakes on both sides at the same time.

Important Safety Information

1. To Slow Down or Make a Temporary Stop (Service Brake)Gently pull both brake 
handles upwards towards you. The more you pull, the slower the rollator will move.
2. To Lock the Brakes (Parking Brake)
Press both brake handles down firmly with your palms until you hear and feel them "click"
into the locked position. Always check that both brakes are locked before attempting to sit.
3. To Release the Locked Brakes Pull both brake handles upwards until they unlock and
return to the neutral, original position.

The brake system installed on this rollator meets all required quality and safety standards. 
For optimal performance, the brakes have been preset at the factory.However, adjustments
may be necessary to suit your personal preference or to compensate for normal wear over
time. Regularly check the brake performance and adjust as needed following the
instructions below.

Folding the Rollator

Brake & Lock Operation

Instructions to adjust the Hand Brake System



General Safety Instructions
Weight Capacity: DO NOT exceed the maximum user weight capacity or the maximum 
load capacity for the storage bag as specified.

Not a Transport Device: This product is NOT a wheelchair. NEVER allow anyone to push
you while you are seated in the rollator. DO NOT use it to transport people or heavy objects.

Proper Posture: Always walk within the frame of the rollator, not behind it. Keep your body
centered between the handgrips to ensure stability.

Both Hands on Grips: Keep both hands on the handgrips at all times when walking to
maintain full control and access to the brakes.

Do Not Overload: DO NOT hang heavy items, purses, or bags from the handgrips or the
side of the frame. This can cause the rollator to become unstable and tip over.

Be Aware of Surroundings: Watch out for potential hazards on the ground, such as rug 
edges, electrical cords, thresholds, and spills.

Brake & Seating Safety
ALWAYS LOCK BRAKES BEFORE SITTING: Before you attempt to sit on the seat, 
you must engage the parking brakes by pushing both brake levers down firmly until 
they “click” into the locked position. Test that the rollator will not move.

Sit Safely: Turn around and back up to the seat. Use the handgrips for support and 
slowly lower yourself onto the center of the seat.

Do Not Self-Propel: NEVER attempt to move the rollator by "scooting" with your feet
while you are seated.



Maintain Balance While Seated: DO NOT lean forward or to the side to reach for objects 
while seated, as this can cause a loss of balance and lead to a fall.

Terrain & Environmental Limitations
NEVER Use on Stairs or Escalators: This rollator is strictly forbidden for use on stairs, 
escalators, or moving walkways.

Use Caution on Slopes: Exercise extreme caution on ramps, inclines, and declines.
Use the brakes to control your speed when going downhill.

Avoid Hazardous Surfaces: Be careful on wet, slippery, or icy surfaces. Avoid using the 
rollator on uneven terrain, loose gravel, thick carpets, or soft ground where wheels can
get stuck.

Maintenance & Care
Regular Cleaning: Clean your rollator periodically with a damp cloth and a mild, 
non-abrasive cleaner. Dry thoroughly.

Check Fasteners: On a monthly basis, check all screws, nuts, and bolts to ensure 
they remain securely tightened.

Professional Repair: If any part or component—especially brakes and wheels—becomes
damaged, worn, or loose, stop using the rollator immediately. Contact your dealer or 
a qualified professional for repair. Only use manufacturer-approved original 
replacement parts.

Product Name : Rollator
Model :  LB-BME-538KD/LB-BME-538BKKD
Manufacture Date: 202508
Maximum Weight Capacity:300 lbs/136 kg
Brand Owner : Shopper+ INC
Brand Owner Address : 2110 52E AV, LACHINE, 
QUEBEC, H8T 2Y3, MONTREAL, CANADA
Email: support@shopperplus.com      
Phone: 514-631-5216
Manufacturer :
Manufacturer Address :


